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Launching a psychological expert assistance team service mechanism
The psychological counseling center of Zhonglun Counseling accompanies firefighters
to recover from their inner traumas
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In order to reduce the physical and mental pressure of colleagues and continue to take care of the
psychological counseling needs of front-line personnel involved in disaster relief and firefighting
agencies across the country, the National Fire Agency has entrusted the psychological counseling
center Zhonglun Counseling (hereinafter referred to as Zhonglun) to provide assistance to fire
agencies nationwide that have a need for stress testing, group counseling, and individual counseling
by a team of professional psychologists since May 2022. At the same time, in order to protect the
privacy of colleagues and avoid stigmatization about psychological assistance, individual colleagues
can apply for services according to their own wishes without being referred by service agencies. The
relevant service fees will be paid by this Agency. We welcome more agencies and colleagues to apply
for relevant services. We are honored to interview three psychologists from Zhonglun, including
Director Yu-sheng Lin, Jing-yao Huang, and Cheng-kuan Lu. In addition to introducing the highlights
of the Center's professional psychological counseling services, they also share their insights on the
path of providing professional services in the field of psychological counseling. As Jing-yao Huang
said, firefighters are the "Iron Man" expected by society. In a scene from the movie "Iron Man III",
Iron Man's PTSD (post-traumatic stress disorder) leads to a panic attack. The physical and mental
suffering does exist, and it is by no means insufficient resistance to stress. The opportunity to have a
deep spiritual dialogue during psychological consultation, and let the psychologist accompany you
through the dark period, regaining your sense of mission, and looking forward to being filled with
positive energy and enjoying the journey of life.
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